
NYS 1115 Waiver Program: 
Redesigning Medicaid, Together

More than 30 healthcare, health plan, nonprofit, and other 
organizations across New York have already implemented  social 
care coordination platforms with Findhelp and are  ready to hit the 
ground running with New York’s Medicaid 1115 waiver program. 

Partner with us on your Medicaid Redesign lead entity application! 
Together, we can ensure a seamless delivery of goods and services 
to Medicaid members while tracking claims to report back to  
the State.

A Track Record of Success Building 1115 Programs
Section 1115 of the Social Security Act gives states flexibility to update and 
improve their Medicaid programs by providing waivers authorizing experimental, 
pilot, or demonstration projects. Many states, including New York, focus their 
projects on improving health outcomes by addressing Medicaid enrollees’ unmet 
health related social needs.

At Findhelp, we have both a history of successful Medicaid 1115 waiver support 
and deep relationships across the state of New York and beyond. You don’t have 
to start from scratch with your pilot demonstrations; chat with one of our team 
members to learn how we can collaborate with your organization to successfully 
implement New York’s 1115 waiver program, using established best practices and 
our proven strategies.

With our software platform, you can easily:

Capture eligibility and 
authorization needs

Report on services 
rendered, codes, and 
data needed for  
invoicing and claims

Send invoices to paying 
entities and facilitate payment 
to community organizations 
and vendors

New York’s 1115 Waiver Program: Medicaid Redesign
On January 9, 2024, CMS approved New York State’s section 1115 Waiver Amendment 
Request of $6.7B in funding to improve the health of New Yorkers. The Medicaid 
Redesign program will award up to 13 social care network (SCN) lead entities.

Given our history of partnering on successful programs in other states, Findhelp 
is here to support your NY 1115 Waiver Program initiatives, from application to 
implementation. Our products and services support every aspect of the program, 
including eligibility checking, claims generation, and reimbursement.

https://www.medicaid.gov/medicaid/section-1115-demonstrations/index.html
https://company.findhelp.com/blog/2023/09/14/connecting-californians-supporting-medicaid-members-via-calaim/


Findhelp is here to support your NY 1115 waiver program initiatives,  
from application to implementation.

How Findhelp Supports  
New York’s 1115 Waiver  
Program Through Eligibility  
and Payment Workflows

Chat with us about your waiver application!
Schedule a demo with us to see how we can partner with your organization  
to submit your NY Medicaid 1115 program lead entity application.

STEP 4:
Send The Assessment Data  
To Your Partner Hie
Share the completed assessment data via 
bidirectional integration with your local   
partner HIE.

STEP 2:
Complete a Social Needs Assessment
Complete the designated New York Medicaid Redesign  
Team assessment on the Findhelp platform on behalf  
of the members you’re serving.

STEP 8:
Receive And Distribute Payments  
From The Partner Payer
Based on the submitted claims, the partner payer 
will reimburse the SCN to pass along to  the 
community organization who provided  the services.

STEP 7:
Submit Your Claims for Reimbursement
CBOs will submit the generated claims to the  
SCN who will share them with the partner payer  
for reimbursement. 

STEP 5:
Glean Insights from your Social Care  
Network Dashboard
Review activity and referral statuses and assign next 
steps via your Social Care Network (SCN) dashboard  
in your Findhelp platform analytics. 

STEP 6:
Generate a Claims Form
CBOs will generate real claims files with New York 
services and the mapped social care codes. 

STEP 1:
Complete A Member Eligibility Check
Search within the verified Medicaid members to find 
an individual, confirm they are a current member.

STEP 3:
Map Social Care Codes To  
Your Assessments
Reporting codes are mapped to your  
assessment questions and responses to  
support State requirements
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https://company.findhelp.com/demo/

