
Findhelp works with more than 235 healthcare customers, varying in size, specialty, and geography. From independent safety-net 
hospitals to large academic medical centers and multi-state or national systems, we help connect patients to local services and 
track social outcomes. 

These linkages between healthcare providers and community-based organizations (CBOs) support population health initiatives, 
prevention, and value-based care. Connecting patients to CBO services can help reduce avoidable emergency room visits and 
inpatient admissions, prevent chronic disease, and improve community health. Findhelp supports value-driven care with our 
nationwide network, supportive workflows, self-navigation capabilities, assessment and referral tools, electronic health record 
(EHR) integrations, and more.  

Solutions for Healthcare

Who would use Findhelp at your organization?

Any care team member can use Findhelp to connect 
patients to the resources they need to improve health 
outcomes. Health systems often use Findhelp to support 
discharge planning and successful care transitions. Findhelp 
also supports meaningful and trackable connections to 
CBOs following mandatory social needs screening. In the 
outpatient setting, Findhelp supports advanced primary care 
workflows that enable care teams to identify and address 
health-related social needs as part of annual visits, enhanced 
care management, and complex patient care. 

How does Findhelp uniquely support healthcare 
organizations?

Which healthcare leaders already work with Findhelp?

How do current healthcare customers partner  
with Findhelp?

Scale social needs screening and referral 
workflows, integrated into your EHR.

Children’s Mercy launches incentivized trusted 
network to support children and families.

Meet emerging and changing regulatory requirements.
How Boston Medical Center’s THRIVE call center 
partnered with Findhelp to support patients 
during the COVID-19 pandemic.

Aggregate data to support community investment 
and engagement strategies.

DePaul Community Health Centers has a 70%  
closed-loop referral rate after partnering with Findhelp.

Want to learn more?
Schedule a demo with one of our team members to see how Findhelp can partner with your organization.

https://company.findhelp.com/partnerships/
https://go.findhelp.com/hubfs/Case Studies/Childrens Mercy + findhelp Case Study %7C May 2023.pdf
https://go.findhelp.com/hubfs/Use Cases/Initiative Use Cases (external)/Quality Measures Initiative Use Case for Hospital Systems %7C May 2023.pdf
https://go.findhelp.com/hubfs/Case Studies/Boston Medical Center THRIVE Call Center Case Study (Nov %7C 2021).pdf
https://go.findhelp.com/hubfs/Community Engagement/Trusted Networks/Trusted Network Partnership Overview.pdf
https://company.findhelp.com/blog/2021/06/30/depaul-community-health-centers/
https://company.findhelp.com/demo/

